Thank you for purchasing digital products and services from Home Care Policies Direct. Please review our refund policy carefully before completing your purchase.
1. Digital Product Policy
All forms sold on our website are digital downloads. Once your payment is processed and access to the files has been granted or delivered via email/download link, the sale is final. Due to the nature of digital content, we cannot offer refunds, exchanges, or cancellations once the files have been accessed, downloaded, or delivered.
2. Refund Exceptions
Refunds may be considered only under the following limited circumstances:
· You were charged in error (duplicate payment).
· The digital file is corrupted or inaccessible, and we are unable to provide a replacement file.
· Your initial application for home care licensure was denied due specifically to the quality and effectiveness of policies and procedures purchased from Home Care Policies Direct.
To request a refund under one of these exceptions, please contact us at homecarepoliciesdirect@gmail.com within 7 business days of your purchase. Include your order number and a brief description of the issue. We will review your request and respond within 2–3 business days.
3. Product Access and Download Issues
If you experience technical issues downloading or opening your files, please contact us immediately at homecarepoliciesdirect@gmail.com. We will ensure that you receive proper access to your purchased forms.
4. License and Usage
All digital forms are licensed for personal use only by the purchaser. Redistribution, resale, or sharing of our digital content is strictly prohibited without prior written consent.
5. Contact Information
For questions or concerns regarding your purchase, please contact us:
Email: homecarepoliciesdirect@gmail.com
Phone: 919-386-8963
