Home Care Policies Direct (“we,” “our,” or “us”) values your privacy and is committed to protecting the personal information you provide when using our online home care agency licensing development services. This Privacy Policy outlines how we collect, use, and safeguard your information.
1. Information We Collect
We may collect the following types of personal information when you interact with our services:
· Contact Information: Name, email address, phone number, and mailing address.
· Business Information: Details about your home care agency, including licensing and operational information necessary to provide our services.
· Payment Information: Billing and payment details collected securely for service transactions.
· Usage Data: Information about how you access and use our website and services.
2. How We Use Your Information
We use your personal information to:
· Provide, manage, and improve our licensing development services.
· Communicate with you regarding your service requests, updates, and inquiries.
· Process payments and billing securely.
· Comply with legal obligations.
3. How We Protect Your Information
We implement industry-standard technical, administrative, and physical security measures to protect your personal information against unauthorized access, disclosure, alteration, or destruction.
4. Sharing of Information
We do not sell, rent, or trade your personal information. We may share your information only in the following circumstances:
· With trusted service providers who assist in delivering our services.
· As required by law or to protect our legal rights.
· In connection with a merger, acquisition, or sale of company assets.
5. Data Retention
We retain your personal information only as long as necessary to provide our services or comply with legal obligations. Once no longer needed, your information will be securely deleted or anonymized.
6. Your Rights
You have the right to:
· Access the personal information we hold about you.
· Request correction or deletion of your personal information.
· Withdraw consent for certain data uses where applicable.
7. Third-Party Links
Our services may contain links to third-party websites. We are not responsible for the privacy practices of these external sites. We encourage you to review their privacy policies.
8. Updates to This Policy
We may update this Privacy Policy from time to time. Changes will be posted on our website with the updated effective date.
9. Contact Us
For questions about this Privacy Policy or your personal information, please contact us at:
homecarepoliciesdirect@gmail.com or 919-386-8963.

